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Human beings are the social animals and they cannot live without each other. As soon as we are 
in contact with each other the communication starts. In the past the focus was on language, but 
now the focus has been shifted to non- verbal language i.e. the language of unspoken words. 

Body language is like a mirror to our personality. It is true that we talk with our vocal cords, but 
we communicate with our facial expressions, our tone of voice and through gestures and 
postures. Therefore, body language is not merely a physical manifestation of the spoken words. 
In fact, it has its own independent interpretation of feelings, irrespective of the meaning of 
spoken words delivered therein.  Let us have a look at the few aspects of body language. 

Facial Expressions:  The face is the most expressive part of our body. The many muscles within 
the face convey several emotions simultaneously. Faces are sometimes hard to read, as in the 
case of the classic creation of Leonardo DA Vinci’s painting of Mona Lisa. Her smile speaks a 
thousand words, indicates her mental disposition and expresses her inner self. It indicates, but 



does not reveal if she is happy or sad. Emotionally, the face is mightier than a word. The 
emotions are so closely related to facial expressions that it becomes hard to imagine one without 
the other. 

It is difficult to interpret facial expressions. Although there are only six basic expressions, there 
can be many shades and blends of these expressions. The six basic facial expressions are: 
happiness, disgust, surprise, anger, sadness and fear. 

Many times people tend to hide their true feelings and project expressions that are appropriate as 
per the circumstances. It is suggested to use your face for expressing your confidence and ease. 
Start with a smile because it will always help to establish a rapport with your Co communicators. 
Speakers with a smile on their face are well accepted and better listened to. In contrast to smile 
there are many negative expressions which may completely wreck your communication with 
others. Hence it is important to present a pleasant disposition through your facial expressions. 
Allow your face to reveal an expression which is willing to associate and communicate. 

A few facial expressions are given below which will help to maintain proper expressions while 
listening or speaking to others: 

Do not frown your face; it shows arrogance 
Start your communication with a smile, but don’t keep smiling throughout the 
communication. 
Do not purse your lips while speaking; it reveals your lack of confidence. 
Express ease and confidence; avoid being dull in the face. 
Avoid the reflection of strong emotions on your face. 

Research Report: Albert Mehrabian believes that the meaning of the message is conveyed as -
Verbal cues-7 percent, vocal cues-38 percent and facial expressions-55 percent. It means that one 
can rely heavily on facial expressions of the sender because his expressions are better indicators 
of the meaning behind the message than when he gives the message through words. 

Eye Contact:  “Life lives, life dies. Life laughs, life cries. Life gives up and life tries. But life 
looks different through everyone’s eyes.” –Anonymous 

A gesture or gesticulation is a verbal or non verbal body movement used to express or emphasize 
an idea, an emotion or a state of mind. Each gesture is like a word in the language. 



It is said that the greatest wonder of all is the creation of an eye!  The eye is considered to be a 
symbol of higher consciousness. It is an interesting fact that we make eye contact only about 20 
per cent of the time, remaining 80 percent; our eyes are performing a volley of movement as we 
switch in and out of different modes of information recall and construction. 

Eyes truthfully convey one’s emotions and feelings. It is believed that one can lie with words, 
but the eyes will give away the truth. This is the reason why we maintain eye contact with the 
speaker or listener to understand his/her attitude and reliability. In any human discourse, eyes 
play a significant role and avoiding eye contact is seen as an indication of evasion, fear, doubt, 
vulnerability, inadequacy and confusion. There are situations when we need to maintain eye 
contact with more than one person. Here, you can always follow the technique of a light house, 
i.e. Keep moving your eyes from left to right and right to left. Even a glance at your listener will 
reveal the importance and recognition you give to your listener. Eye contact tends to occur when 
we are seeking feedback about another’s reaction, when we wish to signal that the 
communication channel is open and when we want to signal our desire for inclusion. Eye contact 
also ensures the attentiveness of the listener. 

People who are not or less confident, tend to avoid maintaining eye contact. A huge crowd, a 
stranger, people of higher status can make us feel nervous. Such nervousness can also lead 
towards avoiding eye contact. It is avoided even when there is fear, tension, dislike, lie or when 
we are physically close to those with whom we are communicating. We avoid eye contact during 
long utterances or when we wish to break social contact. On the contrary, we sometimes use a 
prolonged or intense eye contact to put another under stress! 

We feel insulted if the other person does not look at us when we speak. When the listener avoids 
eye contact with the speaker, the speaker loses the urge and the interest to speak and this may 
result as a barrier to communication. Similarly, you are likely to lose your credibility and 
opportunities in life if you avoid eye contact. 

Hess (1975) observes that ‘the eyes give the most revealing and accurate of all human 
communication signals because they are the focal point of the body and the pupils work 
independently. Your eyes speak volumes to the others around you and every time a raised brow 
or a wide stare looks at you, it is a valuable clue to the other’s unspoken words. One should spot 
the eyes if they are angry, bored, surprised, greedy, frightful, sad, lying, accusing, cruel, foxy, 
pitiful, or mischievous. 

Gestures: Hands have more to say, even than faces; for not only do they show emotions, depict 
ideas and paint beautiful landscapes- they perform innumerable communicators that they always 



bear watching. Hands are the tactile antennae we throw out to essay our material world and 
palpate its moods. A human hand has 27 small bones, including 8 pebbles shaped bones in the 
wrist, laced together by a network of ligaments, dozens of tiny muscles to move the joints. There 
are more nerve connections between the hands and the brain than between any other part of the 
body. Hence, the gestures which we make with our hands give powerful insights into our 
emotional states. 

With numerous bones, muscles, joints and types of nerve fibers, our hand is uniquely crafted to 
shape thousands of signs. Watching a hand move is rather like peeping into the brain itself. 
Hands are the keyhole of the brain. There is a quotation by Eduardo Chillida, “The hand has the 
richest articulation of space.” Similarly a well timed gesture can drive a point home. Similarly, 
playing with a ring, twisting a keychain, or clasping one’s hand tightly robs the speaker of the 
effectiveness of his   communication. 

There are many types of gestures and each gesture conveys the different message to the receiver, 
for example: head gestures are—head nod, head tosses-inviting gesture, head shake, head bow-
lower status, head to head talk. 

 Arm gestures are: folding arm over the lower chest or upper abdomen, reinforced arm cross, 
partial arm cross, disguised arm cross, sophisticated arm, arm swing wings, arm show- you and 
me, arm behind the back.    

Hand gestures are: limp hands, relaxed hands, raised hands, hands behind the head, hand on 
cheek. 

Palm gestures are: palm up, the bowl position, sweaty palm. 

Finger movements are: pointing index finger, thumb up, thumb down, v for victory. 

Walking gestures: confident walking, leadership walk. 

In this way we need to use our gestures properly to give the appropriate message to somebody. 
The body language we use decides to a large extent the quality of our communication. We are 
what we gesture. Be conscious of your own and other’s body language. Gestures should be 
interlinked with the spoken language and a whole pattern of behavior of a person. Various 
gestures complement each other to make a particular meaning crystal clear or strengthen the 
meaning of what we communicate. 



Therefore, it is suggested that correct use of body language will reduce the gap between the 
sender and the receiver. One should learn to maintain the decorum while communicating i.e. Use 
of proper eye contact, correct facial expressions and right gestures. 
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