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Abstract 

The paper deals with the use of web technologies and social networks in ELT and its challenges 

and outcomes at Higher Education level in India/Kerala. The emergence of technology, and 

accompanying literacies are the twenty-first century education. The English teachers must take 

advantage of the latest and greatest technological methods of Information and Communication 

Technology (ICT) to meet the challenges of today. With the advent of the World Wide Web, and 

sites and software that promote the creation of user-sourced content and 

communication (Facebook, Twitter, and YouTube). The students in our classrooms are millennial 

learners and digital natives; they constantly rely on technology for communication and social 

interaction in and outside the classroom. Teachers of English can use the Internet, digital media 

tools, and common software applications to enhance student learning. Another focal theme of the 

paper is how to meet curriculum and teaching goals through Social Medias. One of the most 

important things we can do is to teach our students how to use social media wisely and socially 

good. Since students already spend much of their free time in online social networks, it's a great 

opportunity for educators to co-opt student enthusiasm for social networks for academic goals.The 

principles and practices for infusing technology in English classroom is also dealt briefly in this 

paper.  



Introduction

The growth of new technologies and web technologies has transformed the teaching and learning 

of modern languages and subjects. The doors have been opened to innovative and stimulating ways 

of working with ICTs (Information and Communications Technologies) to make teaching and 

learning more varied and engaging today. More recently, teachers have engaged with Web 

technologies to make learning more personalized, interactive and dynamic and students now work 

with audio, video, interactive games and more recently, handheld devices such as mobile phones, 

as well as blogs and social networking sites. Thus learning is no longer confined to the classrooms 

or school/college premises. Steven A. Carbone in the featured article “Incorporating Technology 

into the Modern English Language /Arts Classroom” says, “Enter technology, and along with it an 

entirely new skill set and accompanying illiteracies. This is the twenty-first century after all, and 

English teachers would be remiss if they did not take advantage of the latest and greatest 

technological methods of reading, expression, and communication” (Pulse Vol.3. 1-3). 

  In this context, Alvermann (2007) points out the irony that  many of today's curricular standards 

and teaching practices shy away from technologies  when our digitally native students are 

immersed in and engaging with "multiple sign systems (image, print, sound, gesture, digital) " 

(Journal of Adolescent & Adult Literacy 19). At this juncture we have to think about the challenges 

and outcomes of the use of web technologies and social media in our classrooms at higher 

education level in Kerala. 

2. Attitudinal Changes of Higher Education Students in ICT/ Web age 

The advent of the World Wide Web, and sites and software that promote the creation of user-

sourced content and communication (for example, Facebook, Twitter, and YouTube), the remixing 

practice has transcended the classroom, becoming a daily life activity for students. The students in 

our classrooms are millennial learners (digital natives); they constantly rely on technology for 

communication and social interaction outside of the classroom (Gainer & Lapp, 59).  Tarasiuk 

(2010) in a discussion of understanding her students' uses of technology for creation and 

communication outside of the classroom pointed out that one student in her class was a struggling 

reader, who was unmotivated, bored, and scored below level on assessments. But to her this student 

was leading a sort of double life; outside the classroom he was designing websites and composing 

and editing videos, which he prolifically posted to YouTube (Journal of Adolescent & Adult 

Literacy 543). 



We can also address these type varying students in our classrooms by finding ways to 

incorporate ICT instruction into curriculum. We can begin this process by surveying the students 

and can easily find that our students, even the strugglers, were adept Internet users who enjoyed

reading traditional materials while simultaneously looking for additional information, sharing their 

information, or communicating with peers online through social Medias. 

3. Integrating Technology into Our Classrooms at Higher Education Level

Aronson (2010) discusses the use of informal writing through a series of text messages between 

two characters. For example, The use of imaginary, informal "text messages" between Romeo and 

Juliet enables students to engage, and better understand, Shakespeare's challenging language using 

contemporary literacies that they bring in from outside the classroom (Not by chance alone: My 

life as a social psychologist 7). Thus English teachers can discuss the use of informal writing 

through a series of text messages between two characters that comes in a story or drama as majority 

of higher education students are familiar with some form of instant communication such as texting, 

instant messaging, or authoring posts on Facebook friends' "Walls." Ultimately, the use of remix 

and ICT in the classroom has great potential for student community to achieve the goal of 

developing new forms of expression and building a sense of community in the classroom.  In the 

article “Integrating Technology into the Language Classroom” Janice Christy says about the 

numerous ways teachers can integrate technology into higher education are:  

(i) Digital Power Point Presentations 

(ii) Online Books

(iii) WebQuests

(iv) Online submission and battle with plagiarism

(v) Individualized Grammar Instruction

4. Meeting Curriculum and Teaching Goals in English through Social Medias 

Tina Barseghian in the article “ Life in the 21st century  English class” states that,  “it is needed to 

develop skills in 6 areas: reading, writing, viewing, representing, listening and speaking to master 

English.” The Web is populated by online social networks where people share information, 

opinions and resources on variety of topics. Facebook, the best known online social network where 

people and organizations share information across the world. Even recently our Prime Minister 

invited many people to ‘Swacha Bharath Program’ through social media. Twitter is another 

extremely popular social network where users "tweet" about what they're doing. 



 As far as our curriculum is concerned at higher education level, we can be incorporated 

into our teaching unit on modern human trafficking as a social media campaign to raise awareness 

around things happening in our society. This can be the group project-assignment to students at 

undergraduate level as they need to do something “real world” projects. Thus we can teach our 

students how social media can be used for social good by creating , Facebook page, a YouTube

account, a Tumblr blog, or a Twitter account.

5. Web technology Resources Available Today to Improve Teaching and Learning 

The web technologies available today to make Teaching- learning more effective are: 

(i) E-Reading& E-Writing: Technology can play a powerful role by offering new opportunities 

for encouraging students to pursue their reading and writing independently. We can try book 

recommendation engines like What Should I Read Next? or GoodReads. Google Docs is a popular 

platform for on-line collaborative editing. A fun way to teach creative writing is BoomWriter,

which allows a teacher to start a story and then requires students to finish it.  

(iii) Google Tools to Help College Students:

Today Google is officially opening the doors to Classroom, a tool that allows educators to create, 

organize and manage online assignments. Some of the Google tools are: 

 (a) ApplyKit, a sleek-looking web-based platform for organizing the application process and it 

reminds students of upcoming deadlines.  

(b)The CollegeBoard has a site chock full of information about applying to college.  

6. The Role of Multimedia Presentations in Higher Education 

Developing multimedia presentations is an important academic and occupational skill for the 21st

century learner. Some kinds of multimedia presentation tools today are: 

(i) Apple's Keynote software is an excellent alternative syncs smoothly with other Apple 

multimedia products  

(ii) Prezi is an impressive web-based presentation tool that uses a single canvas instead of 

traditional slides and users zoom in-out and pan across to reveal elements of the canvas. 

(iii) Animoto is an intuituve and powerful web-based application provides basic but 

impressive multimedia features.  

(iv) VoiceThread is a great Web-based digital storytelling program that enables users to 

upload documents, record audio (or video) commentary, and invite others to record. 



(v) Glogster is a powerful online poster creation platform with an easy drag-and-drop 

interface and enables students to create interactive, aesthetically appealing, and media-

rich posters. With Glogster students create "Glogs".

7. Uses of Wiki in Higher Education 

Wiki is essentially a collaborative website. The most famous example of a public wiki is 

Wikipedia, an online encyclopaedia whose articles are edited by volunteers and whose content is 

subject to change by nearly anyone. Wikipedia is one of the most popular reference sites on the 

Web, with around 60 million hits per day. The use of wikis offers an example of how technology 

can be incorporated in the classroom through authentic work and Wikis are a pretty exciting 

technology for teachers and students by the following ways: 

 (i)Students, teachers, and even parents could collaborate, gather, edit, and present information, 

(ii)A wiki could be used to build a classroom dictionary of terms in a subject area, 

(iii)Students could also use a wiki as a class notes page that serves as a study guide for tests,  

(iv)Another idea is to break class into small groups for a project or activity on a wiki 

 (v)Wikis could also be used to enhance professional collaboration, 

(vi)A teacher could post words for students to expand into definitions, 

 (vii)Students could research new topics and contribute their findings,  

(viii)A wiki could be used as a portfolio showing development of a project. 

 (ix)Teachers could develop and edit curriculae.  

8. The Need of Technology Infusion at Higher Education English classroom

Carol A. Pope and Jeffrey N. Golub say: “Teachers using technology in their classrooms are not 

only improving their instruction for their students; they are changing the very nature of that 

instruction” (citejournal vol.1 p.1). The following are some of the ways to infuse technology in 

our classrooms: 

(a) Students can assemble and publish a college literary e- magazine each year. This particular e-

magazine must contain contributions from all students of that particular class.  

(b) A teacher in English can ask his students to read a novel, (For Eg.The Adventures of 

Huckleberry Finn), and they discuss the book chapter by chapter. Students can also post their 

responses to each chapter on a listserv where other students in a classroom in other state/country 

can add their own thoughts.  

9. Conclusion 



As educators in Higher Education, it is our role to prepare students of today who will be the leaders 

of tomorrow. We must be ready to step into the status quo as well as to advance the profession by 

infusing technology into our teaching. Carol A.Pope and Jeffrey N.Gloub offer seven principles as 

touchstones for infusing technology into teaching programs are:  

(i) introduce and infuse technology in context;  

(ii) focus on the importance of technology as a literacy tool; 

(iii)  use model English language while infusing technology; 

(iv) evaluate critically when and how to use technology in classroom; 

(v) provide a wide range of opportunities to use technology; 

(vi) examine and determine ways of analyzing, evaluating, and  

(vii) Grading technology projects; and emphasize issues of equity and diversity. 

According to Pope, C., and Golub, J. (2000): 

These scenarios reveal teachers who not only know technology but also know how to use it 

appropriately in their teaching to the students' benefit. How do we prepare these kinds of 

teachers—the kinds of teachers who know their content (English language), know content 

pedagogy (how to teach English language), and know instructional technology (how to 

infuse technology appropriately into that teaching)? (citejournal vol.1 p.11). 

Teachers of language /literature/ social science / science can use the Internet, digital 

media tools, and common software applications to enhance student learning.  
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