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With the world going flat, economies going global, English in non-native countries like India has 

assumed a position far more superior than scores of officially recognized native languages and dialects of 
the country. Though officially having the status of an assistant language in India, English is becoming a lot 

more than simply a medium of communication. Today English is considered the short- cut to success by the 
youth, a skill that defies all odds to help them achieve success quickly and effectively. It is perceived as the 
quick ultimate means that can guarantee success. The paper aimed to identify the perceived relationship 

between the level of proficiency in English and the perceived level of importance attached with attaining 
English language proficiency. In order to achieve this objective a well-structured questionnaire was designed 

to seek experiences of 250 college going students from the city of Chandigarh. The data was collected 
through a structured questionnaire with pre-explained objectives of research. Various tests and statistics 
were used to establish the factors that significantly affected the level of proficiency in English and also the 

perceived importance of English Language Proficiency. Facts revealed in this study highlight that English 
Language Proficiency has indeed entered every aspect of our life and people link it not just to career and 

success but to all their social and psychological needs 
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India is one of the most multilingual countries in the world (Graddol, 2010). With over 22 recognised 

native languages (Office of Registrar General and Census Commissioner, 2001), the country boasts of a rich 

language tradition and an equally rich literature base written in various indigenous languages.  

The arrival of the British in India in the beginning of the 18 th century saw the entry of English into 

the repertoire of Indian languages. As the stature and power of the British grew in the country, so did the 

clout and position of their language.  

Today, English officially continues to be the second language of the country and steps have been 

taken to preserve the importance of different native languages by giving them the status of official languages 

of different states of India. However, a deeper peep into the reality at grassroots level negates the official 

stand and establishes English to be more than ‘just a language’ 
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English in India today is a symbol of people’s aspiration for quality in education and an essential for 

fuller participation in national and international life. (National focus Group on Teaching of English, 2006)  

Central Advisory Board on Education (CABE) after two decades of exploration about teaching of 

languages in schools across the country, devised the 3-language formula which was finally simplified and 

approved by the Conference of Chief Ministers held in 1961 as follows: 1. The regional language or the 

mother  tongue when the latter is different from the regional language 2. Hindi or any other Indian language 

in Hindi speaking areas; and 3. English or any other modern European language. (GOI, 1962).  

This led to a levelling of the standard and quality of education across different states of the country 

and English became the new formula to social mobility.  

The percentage of schools teaching English as a ‘first language’ doubled between 1993 and 2002 

from five per cent to ten per cent in primary schools and from seven per cent to 13 per cent in upper primary 

schools. By 2002, more than a quarter of all secondary schools were offering English as a medium of 

instruction. 33 of 35 states claim to offer English as a medium of instruction; this is more than any other 

language. (Meganathan, 2011)  

Further, with the advent of liberalisation and globalisation, the developed world started seeing our 

developing economy as a potential hub for good investments. This led to an inundation of international jobs 

in the country where apart from your skill sets the most important qualification was English Language 

Proficiency (ELP) (Graddol 2010).  

In August 2009, the Indian television channel CNN-IBN carried out a ‘State of the Nation’ poll, to 

gauge the importance of English among Indians and its perceived connections to different areas o f human 

life. The results revealed that 87 per cent of people feel that knowledge of English is important to succeed in 

life while 54 per cent feel those who can speak fluent English are superior.  

Throughout India, there is an extraordinary belief, about the transformative power of English. 

English is seen not just as a useful skill, but as a symbol of a better life, a pathway out of poverty and 

oppression. (Graddol, 2010) 

Today, English is an indispensable language. (Samata, 2012), every child and parent wants the 

language.’(Meganathan, 2011). Consequentially, it was deemed essential to study the inflated status of the 

English language in India and see if it is also becoming a barometer of measuring goodness and happiness in 

a person. 

Thus, the purpose of this study was to establish the links between ELP and perceptions regarding 

importance of English language in India studied through the following dimensions  

http://go.galegroup.com.libproxy.usc.edu/ps/advancedSearch.do?inputFieldName%280%29=AU&prodId=AONE&userGroupName=usocal_main&method=doSearch&inputFieldValue%280%29=%22P.+Samata%22&searchType=AdvancedSearchForm
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 ELP as an essential for pursuing higher education.  

 ELP as an essential for a good career.  

 ELP as an essential for success.  

 ELP as an essential for social status.  

 ELP as an essential for good relationships.  

 ELP as an essential for a happy life.  

 ELP as an essential for a good character.  

 ELP as an essential for a good personality.  

Also, the demographic determinants of level and perceived importance of ELP were studied. 

 

 
 

 
 
Figure 1: Objectives of the study 
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Thus the specific objectives and hypotheses of the study were :   

1.  To study the relationship between English Language Proficiency (ELP) and demographic characteristics 

of Gender, Father’s Qualifications, Father’s Occupation, Mother’s Qualifications, Mother’s Occupation, 

Medium of Education and Stream of Education. 

2.    To study the relationship between perceived importance of English Language Proficiency (ELP) and 

demographic characteristics of Gender, Father’s Qualifications, Father’s Occupation, Mother’s 

Qualifications, Mother’s Occupation, Medium of Education and Stream of Education. 

3.  To study the relationship between actual Level of English Language Proficiency (ELP) and perceived 

importance of English Language Proficiency (ELP).  

4. To Rank the various aspects of perceived importance of English Language Proficiency (ELP). 

METHODOLOGY 

A mixed method study was conducted to study the perceived importance of English in a sample of 

250 college going students. 31 questions measuring various facets of the perceived importance o f English 

were asked from students on a five point Likert scale. These questions were broadly categorized in the 

following dimensions - ELP as an essential for pursuing higher education, ELP as an essential for a good 

career, ELP as an essential for success, ELP as an essential for social s tatus, ELP as an essential for good 

relationships, ELP as an essential for a happy life, ELP as an essential for a good character and ELP as an 

essential for a good personality.  

In addition to this, one open-ended question was asked about the importance of English in India. An 

Index was created on the basis of the open-ended question to bring out the most important factors that were 

making English important in India.  

Lastly, this sample of students was interviewed in general by a group of five English Language 

Teachers who rated their ELP on a scale of 1 to 10 on the basis of the interviews and the write ups done by 

students in filling the open ended part of the questionnaire. These students were also asked to do a self-

rating of their ELP considering their Reading, Writing, Speaking and Listening skills. 

All these data-points collected above were studied vis-à-vis the following demographic 

characteristics of the sample- gender, father’s qualifications and occupation, mother’s qualifications and 

occupation, socio- economic status (measured through income), medium of education in school,  stream of 

education and performance in English language in school.  

ANALYSIS AND RESULTS 
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The questionnaires were distributed to 250 students studying Humanities, Commerce and Sciences in 

their graduation. The response rate was 80%. This resulted in a sample size of 201. The reliab ility 

coefficient Cronbach alpha ranged from 0.68 to 0.77. 

A. Demographic Profile of the Sample  
Table 1: Demographic Profile of the Sample 

 

 

 

Count Percentage  

Arts Science Commerce  Arts Science Commerce 

Gender 

Male  48 27 36 62.34 48.21 52.94 

Female 29 29 32 37.66 51.79 47.06 

Fathers' 

Qualification 

< 12 years 35 24 22 45.45 42.86 32.35 

12 – 15 years 24 15 21 31.17 26.79 30.88 

15 > years 18 17 25 23.38 30.36 36.76 

Mothers' 

Qualification 

< 12 years 39 23 26 50.65 41.07 38.24 

12 – 15 years 21 19 22 27.27 33.93 32.35 

15 > years 17 14 20 22.08 25.00 29.41 

Fathers' 

Occupation 

Not Employed 1 0 0 1.30 0 0 

Service 26 21 19 33.77 37.50 27.94 

Professional  15 14 29 19.48 25.00 42.65 

Business 28 18 20 36.36 32.14 29.41 

Agriculture 7 3 0 9.09 5.36 0 

Mothers' 

Occupation 

Not Employed 51 27 28 66.23 48.21 41.18 

Service 15 18 23 19.48 32.14 33.82 

Professional  9 8 12 11.69 14.29 17.65 

Business 2 3 5 2.60 5.36 7.35 

Agriculture  0 0 0 0 0 0 

Medium of 

Education 

English 66 49 68 85.71 87.50 100.00 

Hindi  5 7 0 6.49 12.50 0 

Punjabi  6 0 0 7.79 0 0 

Stream Of 

Study 

Arts  77 
  

100 0 0 

Science 
 

56 
 

0 100 0 

Commerce  
 

68 0 0 100 

 

 

 

 
     

 

Of the total respondents, 55.22 per cent were males while 44.77 were females. The qualification was 

divided into three categories on the basis of years of education, namely 12 years, 12-15 years, 15 years or 

more. Based on this, fathers of 40.29 per cent respondents had had 12 years of education, 29.85 per cent 

were graduates while the remaining 29.85 per cent fell into the education category of 15 years and above.  

Among the mothers, 43.78 per cent had had less than 12 years of education, 30.84 per cent were graduates 

while 25.37 per cent had studied for more than 15 years. The occupation of the respondents’ parents was 

divided into five categories viz. not employed, service, professional, business and agriculture. 00.49 per cent 

of the fathers were not employed, 32.83 percent were in service, 28.85 were professionals, 32.83 percent 
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were into business while 4.975 were agriculturalists. Among the mothers, 52.73 percent were not employed, 

27.86 percent were in service, 14.42 per cent were professionals and 4.975 percent were into business. Of 

the total respondents, 91.044 per cent had studied in English medium in school, 5.97 per cent in Hindi 

medium and 2.98 percent in Punjabi medium. The ELP of 33.83 per cent of the respondents was found to be 

low, 37.31 had medium ELP while 28.85 per cent were judged to have high ELP. 38.30 respondents belong 

to the Arts stream, 27.86 percent to the Science stream while 33.83 per cent were from the Commerce 

stream.  

B. Demographic Analysis 

B1. Relationship between Demographic Variables and ELP     
  

    Table 2: ELP with respect to demographic characteristics  

ELP 

Count Percentage Chi 

Square 

P value 

Low Medium High Low Medium High 

Gender 

Male  39 43 29 35.14 38.74 26.13 

0.90 0.637 Female 29 32 29 32.22 35.56 32.22 

Fathers' 

Qualification 

< 12 years 36 38 7 44.44 46.91 8.64 

71.42 0.00 
12 – 15 years 23 28 9 38.33 46.67 15.00 

15 > years 9 9 42 15.00 15.00 70.00 

Mothers' 

Qualification 

< 12 years 26 28 34 29.55 31.82 38.64 

22.177 0.00 
12 – 15 years 22 26 14 35.48 41.94 22.58 

15 > years 20 21 10 39.22 41.18 19.61 

Fathers' 

Occupation 

Not Employed 1 0 0 100.00 0.00 0.00 

17.978 0.006 

Service 13 25 28 19.70 37.88 42.42 

Professional  19 23 16 32.76 39.66 27.59 

Business 28 24 14 42.42 36.36 21.21 

Agriculture  7 3 0 70.00 30.00 0.00 

Mothers' 

Occupation 

Not Employed 45 48 13 42.45 45.28 12.26 

30.556 0.00 

Service 15 19 22 26.79 33.93 39.29 

Professional  6 5 18 20.69 17.24 62.07 

Business 2 3 5 20.00 30.00 50.00 

Agriculture  0 0 0 0.00 0.00 0.00 

Not compared 

due to small 

sample size 

Medium of 

Education 

English 53 72 58 28.96 39.34 31.69 

16.536 0.002 
Hindi  10 2 0 83.33 16.67 0.00 

Punjabi  5 1 0 83.33 16.67 0.00 

Stream Of 

Study 

Arts  39 26 12 50.65 33.77 15.58 

19.18 0.00 
Science 15 22 19 26.79 39.29 33.93 

Commerce 14 27 27 20.59 39.71 39.71 
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Figure 2: ELP with respect to demographic characteristics 
 

ELP was found to be varying with various demographic factors. Of the total sample size, 29 male 

and female respondents each were found to have high ELP while 43 males and 32 females had medium 

English Language Proficiency. These differences were not significant at 95 per cent level of significance.  

ELP was found to have a direct relationship to the fathers’ qualifications. It was found that children 

of fathers with less than 12 years and 12-15 years of education displayed very low ELP while those with 

over 15 years of education scored high level of English Language Proficiency. The p level was .000. Hence, 

these differences were significant. The results in the case of mothers showed a deviant trend. 34 respondents 

scored high on ELP when their mothers had less than 12 years of education as against only 7 in the case of 

fathers’ with same level of education. 14 students showed high level of English Language Proficiency with 

their mothers having had 12-15 years of education as against 9, in the case of fathers’ education level. 

Compared to this, 42 of the students who fared high on ELP had fathers with over 15 years of education 

while only 10 had mothers with the same education level.  

Children of parents in service were found to have high ELP – 28 students in the case of fathers in 

service and 22 wards of the mothers in service. 16 students of professional fathers and 18 children of 

professional mothers showed high ELP while 14 students whose fathers were in business showed high ELP.  

72 respondents with English as the medium of instruction had medium ELP while 58 had high ELP. 

  

B2. Relationship between Demographic Variables and Perceived Importance of ELP 

 

Table 3: Perceived importance of ELP with respect to demographic characteristics  

Perceived Importance of ELP N % Mean  sd t/Anova p level 

Gender 

Male  111 55.22388 4.625 1.075 

1.456 0.229 Female 90 44.77612 4.825 1.275 

Fathers' 

Qualification 

< 12 years 81 40.29851 3.825 1.65 

9.342 0.00 

12 – 15 years 60 29.85075 4.65 1.3 

15 > years 60 29.85075 4.75 1.15 

Mothers' 
Qualification 

< 12 years 88 43.78109 4.25 1.1 

2.873 0.059 

12 – 15 years 62 30.84577 4.575 1.225 

15 > years 51 25.37313 4.725 1.325 

Fathers' 
Occupation 

Not Employed 1 0.497512 
  

12.789 0.00 

Service 66 32.83582 4.8 0.525 

Professional 58 28.85572 4.625 0.8 

Business 66 32.83582 3.8 1.4 
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Agriculture 10 4.975124 4.375 0.975 

Mothers' 

Occupation 

Not Employed 106 52.73632 4.8 0.525 

1.8 0.149 

Service 56 27.8607 4.625 0.8 

Professional 29 14.42786 4.675 0.725 

Business 10 4.975124 4.375 1.025 

Agriculture 0 0 0 0 Not compared 

Medium of 

Education 

English 183 91.04478 4.95 0.825 

1.402 0.249 

Hindi 12 5.970149 4.675 1.075 

Punjabi 6 2.985075 4.475 1.4 

Stream Of Study 

Arts  77 38.30846 4.725 0.875 

2.408 0.093 

Science 56 27.8607 4.45 1.05 

Commerce 68 33.83085 4.775 0.7 

 
 

Figure 3: Perceived importance of ELP with respect to demographic characteristics 
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As shown in Table 3 and Figure 3 mean Scores of the perceived importance of ELP were calculated 

with respect to the various demographic characteristics studied. It was observed that for Gender the mean 

score of females was higher than that of males but this score was not significant at 95% level of significance. 

Respondents whose fathers’ qualification was less gave lesser importance to the need to be proficient in 

English as compared to those respondents whose fathers were more educated. These differences were found 

to be significant with a p level less than .05 signifying that the perceived importance of ELP was directly 

related to respondent’s fathers’ qualification. For respondents’ mothers’ qualifications a similar trend was 

observed, but the differences in the case of perceived importance of ELP with respect to mothers’ 

qualifications were not significant at 95% level of significance. For fathers’ occupation, children of service 

class people gave the maximum importance of ELP while the children of businessmen gave the last 

importance to ELP. These differences were significant at 95% level of significance. In case of mothers’ 

occupation, children of professional mothers gave the maximum importance to ELP while children of 

mothers’ into business gave the least importance to ELP.  However, these differences were not significant. 

As for medium of instruction in school, people who had studied in the English medium gave highest 

importance to ELP as against people studying in the Hindi or the Punjabi medium. However, these 

differences were not significant as the p level was .249. Regarding stream of education, respondents from 

the Commerce stream gave maximum importance to ELP followed by people from the Arts (Humanities) 

stream and then followed by the people from the Science stream. 

 
C. Relationship between ELP and Perceived Importance of ELP 

 

Table 4: Level of ELP and Perceived Importance of ELP 

 

ELP- > Low Ranking Medium Ranking High Ranking Score Ranking 

ELP as an essential for pursuing higher 
education.  

4.34 5 4.61 2 4.73 1 4.56 1 

ELP as an essential for a good career.  4.42 4 4.26 3 4.58 2 4.42 3 

ELP as an essential for success.  4.15 6 3.92 6 3.65 4 3.91 5 

ELP as an essential for social status. 4.91 1 4.63 1 4.11 3 4.55 2 

ELP as an essential for good 

relationships. 
4.75 2 3.99 4 3.65 4 4.13 4 

ELP as an essential for a happy life.  3.68 8 3.12 8 2.95 6 3.25 7 

ELP as an essential for a good character.  3.69 7 3.25 7 2.52 7 3.15 8 

ELP as an essential for a good 
personality. 

4.56 3 3.96 5 3.15 5 3.89 6 
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Figure 4: Ranking of various aspects of perceived importance of ELP with respect to the Level of ELP  
 

 
 

As shown in Table 4 and Figure 4 the level of ELP was related to perceived importance of ELP in various 

aspects of life. It was observed that respondents with a low ELP gave the highest importance to ELP as an essential for 

social status, the mean score being 4.91. This was followed by their perception regarding good English being most 

important for social relationships with Rank 2 and a mean score of 4.75. Further, they said that ELP was most 

important for a good personality.  

However, as observed from the above ranking, people with medium and high ELP gave maximum importance 

to three factors where good English was important which were – importance of good English for a good career, for 

higher education and for social status.   

Another important trend that was observed was that people with higher profic iency gave lesser importance to 

ELP as important for relationships, happiness, personality and character as against people with lower proficiency who 

seemed to have given English the most important status in all important aspects of life. 

 

D. Ranking of various aspects of Perceived Importance of ELP on the basis of Qualitative Data 

 
Table 5: Ranking of various aspects of ELP based on Qualitative Data  

 

Importance of ELP Score Rank 

ELP as an essential for pursuing higher 

education. 
4.875 4 
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ELP as an essential for a good career. 3 1 

ELP as an essential for success. 3.75 3 

ELP as an essential for social status. 3.625 2 

ELP as an essential for good relationships.  5.125 5 

ELP as an essential for a happy life.  5.375 6 

ELP as an essential for a good character.  5.375 6 

ELP as an essential for a good personality.  4.875 4 

 
As shown in table 5 the respondents were asked to write at least five important factors indicating the 

importance of ELP in India. An index was created on the basis of the factors mentioned by the respondents 

and an average rank score was calculated for the dimensions being studied with respect to demographic 

characteristics. Rankings were done where the least rank score indicated the highest rank that is Rank One 

and vice versa. The final ranking done indicated that the respondents considered ELP as most important for 

a good career, followed by social status, further followed by importance for success, then followed by 

importance for higher education and good personality and lastly, followed by importance for a happy life 

and good character.  

 

DISCUSSION 

This study was conducted to empirically analyse three important aspects regarding ELP namely, to 

understand the linkages between demographic characteristics of the sample and their ELP, understanding the 

linkages between demographic determinants and the perceived importance of ELP and understanding the 

linkages between actual level of ELP and the perceived importance of ELP.   

Analysis of the demographic determinants revealed that gender was neither a significant determinant 

of the level of ELP nor was it an important determinant of the perceived importance of ELP. However, 

fathers’ qualifications were observed to be a positive and significant determinant of both the level and the 

importance of ELP. It was observed that higher the fathers’ qualifications, higher was the level of ELP 

among the respondents and also higher was the perceived importance of the same. As for mothers’ 

qualifications, it was observed that respondents whose mothers were less qualified also showed higher levels 

of ELP signifying that fact that either mothers’ qualification had little role to play in the child’s ELP or 

perhaps the idea that mothers with lesser qualifications also understand the importance of ELP and thus push 

their children to be more proficient in the language.  

ELP was lowest for children whose father was an Agriculturalist, but the perceived importance of ELP 

where the father was an Agriculturalist was high. Another common trend that was observed was that the 
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level and importance of ELP was higher for children whose fathers or mothers were in service or in 

professional occupations. However, in case of children where mothers were into business, level and 

importance of ELP was higher, but where father was a businessman the level and importance ELP was 

lower.  

Another significant conclusion that could be drawn was that the level of ELP was obviously higher 

for respondents where their medium of education was English as against those respondents where the 

medium of education was Hindi or Punjabi. However it was observed that irrespective of medium even 

respondents from Hindi and Punjabi medium of education gave high importance to ELP. 

As for stream of study, the students from Commerce stream had the highest level of ELP and also 

gave highest importance to it. Respondents from Humanities had the lowest level of ELP but they were 

observed to be giving high importance to it.  

 The level of ELP was also related to the perceived importance of ELP. It was observed that 

respondents gave high importance to ELP irrespective of their level of proficiency. It was also observed that 

people with lower proficiency linked the importance of ELP more to their esteem and social needs, while 

people with higher ELP linked the importance of ELP to career and success needs.  

Ranking of the various aspects of the importance of ELP on the basis of the qualitative sample 

revealed that career and social status were the key reasons for which ELP was considered most important.   

 

CONCLUSION 

This study reveals that ELP has indeed entered every aspect of our life and people link it not just to career 

and success but to all their social and psychological needs. Further, it was observed that all sections of 

society whether educated or uneducated give importance to ELP. The reality is that English now plays some 

role in the lives of all Indians, even those who say they cannot speak or read it. It brightened the prospect of 

well-paid jobs based on merit rather than social background. (Graddol 2010).  

Further and intensive studies are required to study whether this over-hyped status of ELP is affecting 

the psychological health of people. Also, studies on the comparative importance of English in other 

countries and regions would be a good addition to this research. 



Volume II Issue I, April 2014  ISSN 2321 - 7065 
 

399 
 

 

References 

 

Government of India. (1962). Annual Report 1961-1962. India, ND: Ministry of Education.  

Graddol, D. (2010). English Next India. London, UK: The British Council 

Meganathan, R. (2011). Language policy in education and the role of English in India: From library 

language to language of empowerment. In H. Coleman (Ed.), Dreams and Realities: Developing 

Countries and the English Language (pp. 2-31). London, UK: The British Council.  

National focus Group on Teaching of English. (2006). India, ND: National Council of Educational Research 

and Training. Retrieved from 

http://www.ncert.nic.in/new_ncert/ncert/rightside/links/pdf/focus_group/english.pdf  

Office of Registrar General and Census Commissioner. (2001). Statement 1: Abstract Of Speakers' Strength 

Of Languages And Mother Tongues – 2001. India, ND: Government of India. Retrieved from 

http://censusindia.gov.in/Census_Data_2001/Census_Data_Online/Language/Statement1.htm 

SOTN: English, a way of life for Indians (2009, August 12). CNN-IBN Live. Retrieved from 

http://ibnlive.in.com/news/state-of-the-nation-english-a-way-of- life- for- indians/99054-

19.html?utm_source=ref_article  

Samata, P. (2012). Importance of Effective Communication Skills. Language in India. 12(10). 333-341. 

Retrieved from http://www.languageinindia.com/oct2012/samataskillsfinal.pdf 

 


